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iiCd SMEs & Development goals

 SMEs all over 1n the world are known to play a major role
in social economic development.

* In fact “The only way to reduce poverty in a sustainable
way is to promote economic growth, through wealth and
employment creation. In developing countries, SMEs are the
major source of income, a breeding ground for
entrepreneurs and a provider of employment.” ~ United
Nations Industrial Development Organization

* This 1s apparently also the case of Tanzania, where SMEs
contribute significantly to employment creation, income
generation and stimulation of growth in both urban and rural
areas as also indicated in MKUKUTA among others.

e In fact it 1s estimated that about a third of the GDP

orlglnates from the SME sector. _
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iiCd SMEs & Development goals

* The Tanzania Development Vision foresees that by the
year 2025, “Tanzania should have created a strong,
diversified, resilient and competitive economy, which can
effectively cope with the challenges of development and,
which can also easily and confidently adapt to the
changing market & technological conditions in the
regional and global economy”.

* In recognition of the importance of SME sector and its
contribution to the National Vision 2025, the government
has continued to design and implement a number of
policies and programmes supportive to the development
of the sector.

—= % s s ICT for SMEs Workshop, 13th December 2005 ¥ =



‘SW_HE[‘

iiCd SMEs & Development goals

*One of these pohcles 1s SME development Policy of Wh1ch
its overall objective 1s to foster job creation and income
generation through promoting the creation of new SMEs and
improving the performance & competitiveness of the existing
ones to increase their participation and contribution to the
Tanzania economy.

*This calls for a dynamic process of SMEs development to
stimulate the competitiveness of Tanzanian goods & services
in the domestic and regional markets as the stepping-stone
to more effective entry and participation in the global market.

*Deploying ICT to improve productive processes, increasing
competitiveness of product & services & extending outreach
& market access 1s therefore part of key strategies that

respond proactlvely to the emerging opportunities & challenges
—— = - TT for SMEs Workshop, 13th December 2005 : 5



ICT policy & ICT for Dev. Opportunities

ICT Policy was developed in context of supporting Vision 2025 that has five areas; high quality
livelihood; peace, stability & unity; good governance; a well educated & learning society; & a strong
& competitive economy capable of producing sustainable growth & shared benéefits.

: Isolatlon
lgnorance/Education: Mobile technologies Hea—#g{:ﬁgg'?gsk”“ng
Teacher's training Community oriented Improved quality
Upgrading of teachers Locally relevant info Increased coverage
Quality of learning Shared/pooled facilities Expanded services
Awareness coverage Wealth creation options Tele-medicine
lfe-long learning Support via peering Monitoring outbreaks
Policy sensitisation Opening the hinterlands Resources mat
Resource management esources mg

e-Government: Financial Sector:
24x7x365 accessibility - Efficient transactions
Available information - Transparent taxation
Efficiency of process - e-banking 24x7x365
Multi-way transactions - Secure online trading
Responsiveness =credit online
Consistency of services Internatione] payments

SMEs:

Natural Resources / Env: Access to wider markets

»Aerial surveys & mappifg . Reduced production costs
Geograph. Info. Systenps Improved competitiveness
Remote sensing faciliti Supply-chain integration
Satellite communication Access to knowledge

Resource databases _BUS| ”
Disaster mgt & rescue e-Business opportunitie
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What are SMEs

SMES nomenclature is used to mean Micro, Small and
Medium Enterprises.

It is sometimes referred to as micro, small & medlum
enterprises(MSMEs), |

The SME cover non-
farm economic
activities mainly
manufacturing,
mining, commerce
and services

There is no unlversally accepted definition of SME but
commonly used yardsticks are total number of
employees total investment and sales turnover, as it
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llCd What are SMEs

Category Employees |Capital
Investment In
Machinery(Tshs)

Micro enterprise 1-4 Up to 5 mil.

Small enterprise 5-49 Above 5 mil. —
200 mil.

Medium enterprise 50-99 Above 200mil. —
800 mil.

Large enterprise 100+ Above 800 mil.

Source: www.tanzania.go.tz/policiesf.html
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Information & Communication needs for SMEs:

» Supply: of inputs (e.g. information on where to get materials/support for
their business).

» Demand: for outputs (e.g. information on new & existing customers for their
goods/services).

» Environment. around their business (e.g. information on relevant
government regulations).

Supply of i . Demand for
> gﬁemal Enterprise Inputs Business Environment Enterprise Outputs
rocesses.
within their —
business Finance Internal Processes
Labour/skills
Cc.g2. : - AP
(e.g Production technology Enterprise

informatio Premises/land

n on which Material inputs M Production _’ Cutput Markets
Social infrastructure of Goods and
staff are Services *

{e.g. trust, legislation)
performulg Techmeal infrastructure

(.. power. communication )
best).

Sales/Earnings

— = s —___ICT for SMEs Workshop, 13th December 2005 = 9
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Appllcatlon of Information and Communication
Technologies to SMEs - What does |

I'T - Information Technology

!

" ICT - The Convergence of
Information and

Communications Technologies )

Communicati(?n Technology X

Capturlng, Processing, Storing & Transmlttlng
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Application of Information and Communication
Technologies to SMEs - Integrated view
*Be information-centred
e Value of ICTs comes from
the abilities to handle

information;
*Address the full range of

technologies that handle
information — not just digital

Environment _
Tnstitutions Influencing

Factors

Inlformation
SyElEm

Crrganisations Political

Technolooy

FEoconomic

fechnologics

Brains Metworks

Soc1o-

cultural

Ciroups People Processes

Paper Software

ICTs include intermediate
(radio, TV, telephone),
literate (books, newspapers,
manuals) and organic

Radio/ T Hardware

Technical

MMarkets

human-based teChHOIO ieS' Supply of . - Demand for
(ICT . ) gl g b Enterprise Inputs Business Environment Enterprise Outputs
. interventions must also be
integrated: start with goals, ™
c c 5 c Finance Internal Processes
then 1dentify the information """ .
needs of those goals; then Production technology Enterprise
. . . . Premises/land
ldentlfy the role Of lnforrnatlon-h];1 terial inputs H Production _'.' Output Markets
1 . Social infrastructure of Goods and
handhng teChnOIOgleS. e'g' {e.g. trust, legislation) Services
"Better Markel‘ing" and not Technical infrastructure
. . {e.g. power, communication) ales/Earnines
start with "Using the Internet”. — Sales/Earning
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Application of Information & Communication
Technologies to SMEs - What ICTs Can SMEs Use"

>Nz

"Fixed-line Telephone/Fax

= Fixed-line telephone/fax 1s currently the most cost-effective communication
technology for small enterprise.

* Used for Making initial ~ EES TS IS 3
ContaCt Wlth pOt?ntlal OBack - & Iﬂ Ig ;“] /.-‘: Search ‘:\?’ Favarites @Media 62! T &9
customers/suppliers and FoT - r————— VB ks ?

arranging meetings with TTC L "~ A
business contacts. TrcL prepes

= Used for Direct marketing

LATEST NEWS

EID Donation
Cn 13th November, 2004,

Offer Includes:

of products and services g et chieferecl
o e . . presented foodstuffs
and obtaining information Deposit o T S
Posted: 16th Mov 2004
from Suppllers & { ||ISTIi|'I]ﬁDI'I / Rolling out its Prepaid
° ° ffer Availability: Eallin_g Card (PEE).
customers, saving both time With every new TTCL Prepaid ine.  Ofe = susizle i sress £ TTcL TTCL is currrly roling
. cowerages, offer starts on 15th September DCUt gfs(sézp)a;iﬁ?!gn%he
and Joumeys. Get fully connected for o 3ieDazember 2004, Dljj;ctive being to bl

gnl as many peaple as
> Used for sty 45,000/= mpmusn.L, TS,
customers up-to-date and '
informed, e.g. about

HOME ABOUTTICL CUSTOMER SERVICE PRODUCTS AND SERVICES TARIFFS CURRENT INFORMATION

5 1 Got a Question? gl;lfd Your Local Search far: @
Hawve a look at the ice
prOduCtlon Or de lvery Frequently Asked Tgf.find 1':1|'!eh'|'.I'CL
Questions available in office which 15 most Click for more information v
problems and Opportumtles nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn his mos _
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Application of Information & Communication
Technologies to SMEs - What ICTs Can SMEs Use"

Y %7 Celtel - Home - Microsoft Internet Explorer | =1]=<]
.MOblle PhOIle ‘A Vodacom - Micro{j e H' Y b — e T —‘@

D o
Flle Edit Vigw [ o= S e cstin com/on /i o SCES s
eleel en Fra Feedback pyright and privac 1l

>Nz

*They are particularly suited
to business users and let @ " s = |
entrepreneurs answer gt @Jhttn e e e gy [ — -
customer calls — — = :
immediately, and reach
staff or business contacts
while working away from

Vodacom Hews

Vodacom Home

business premises. This About

can make the difference by "
between winning or losing Bl | L o e

an order. . e
= Although tariffs can be raie ———

high, mobile phones ==

provide greater flexibility, BT e ——
faster customer response [N ESS B

and time savings compared ik

to a fixed-line phone. They [ S R e

can also be obtained far vty [ —— .-

Services TANEAYTR 7

morereadilgg L = | —— ==
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Application of Information & Communication
Technologies to SMEs - What ICTs Can SMEs Use? >

»Electronic Mail (Email)-Communication Services

Email 1s the exchange of messages between computers. It offers SMEs a

number of benefits, particularly compared with post, fax or phone:
"Provides the cheapest, quickest and most reliable way to exchange business
information with those customers, suppliers, etc.

= Allows a variety of information to be sent — not just messages but documents,

2PN2Z

hotographs, drawings, etc. o - icrosft Ot mEx
2 2
File Edit View Favorites Tools Actions Help
|| Messages Can easlly be protected, recorded Hew - S (5 % | ©oreply @BReply to Al 4 Forward %Sendﬂlegeive l@tFind i Organize - 7
* * Qutlook Shortcuts @
and organized. Also messages can easily be 5. H
. o . Y2 TomHil-COR Gobal Over | Zl‘ 5”“"“5‘5”5"”9 Fri 8/18/2005 8:37PM
sent to multiple recipients. - R Tt P S e
@ @ Eve Michael help =2, Group By This Fiskd Fri /132005 7:04FM
. ] John Magoha {Disar eeding Europe... Fri 8/19/2005 7:02PM
sServices can be accessed by the entrepreneur|je 3 i E T o
. ) nary ) € A0 Remove This Column rf 13y
while away from the office. a o diie e
. . ] Alex Mkelemi Pendr  Afignment 3 Fri 8/19/2005 5:23 PM
=In order to use email, enterprises need access to a || £ rmuene [T i i
network/Internet-linked computer. email services B e oo, Cameim
0 o O07]0 0 ) 0 alfred Mwambela G55 Fri 8/19/2005 444 PM
can increasingly be accessed from shared facilities P Frsfipns a2
f g 2 ;bﬁjgardbloﬁer IE:\'u\'u(\':.ET:inkT:‘n;kTLorg] Winning the war on spam ::I'I :;12;33: :g;’ E:
e ° g o Intemet Ca e ‘ =) mrambagsn [www. EThlnl?Fansz org] Good Website 11111 Fri 8/13/2005 3;54 FM
O o o 8 @ UCC Mbeya Branch Re: Daily Cash/Cheque Report (15/08/2005) Fri 8/19/2005 3:44PM
= Potential sources and recipients must also have | wswaws | @ wovmone v i ns s
. . N . e i) NMMELA IC[SFJDA My Newsle.t'l.er Flease [Pamela Iﬁsm:!.? in I\.'Iwanz.?] Fri 8,"19;?2005 3jDD PM
access tO emall SO emall 1S Of partlcul ar beneﬁt tO £ DanMakunci [, £THnkT2nkT2, org] BBC E-mail: Einem wins cybers... Fri 8/19/2005 2:50 PM
New Group (2] 0 Geoff Calder (RI-S0L/TAN) Revsed Agenda for Millennium Retreat Fri 8/19/2005 2:35PM j
enterprlses that lmp Ort export Sells etc 13148 Ttems, 8323 Unrezd M Deivery Error -cickhere /1y @
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Application of Information & Communication
Technologies to SMEs - What ICTs Can SMEs Use" |

" The Internet and World Wide Web (WWW)

" The Internet 1s a global
network of computers which
can communicate with each
other.

" [nternet use by SMEs is
growing very fast but is still
limited.

2 Board Of External Trade - Microsoft Internet Explorer

=" A Web site contains pages of = = > e

] QBack =

data (words, pictures, sounds, o s g o
video) that are linked together ki
electronically.

= A Web site can be accessed
by anybody who has access to
the Internet & links SMEs to a
potential world-wide market;

=0 = = :ﬁ_;&‘:‘;—l? :f:Tﬂli SMEs Workshop, 13th December 2005
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Application of Informatlon & Communication
Technologies to SMEs - What ICTs Can SMEs Use" |

" The Internet and World Wide Web (WWW)...

@& www.sido.go.tz - Mozilla Firefox

=Web 1s used for Information = e = =
dissemination, capturing, = € % & O Q0w
transaction and sales support

*SMESs can promote business,

|| Customize Limks | | Free Hotmail | | RealPlayer ) TOSHIBA Access | | Windows Marketplace | | Windows Media || Windows

SMALL INDUSTRIES DEVELOPMENT ORGANISATION (SIDO)

= echnolo S o
o y S 9
process enquiries and orders, (seg W &

and to accept payments using =

debit/credit cards. Also can =

Vision === ==y "
A |ead| g “business : N'C'\-'h"‘!]ff'u("l e

get & process relevant S | 5l |<p.easese|ect, ~[E) o]

&
-b siness-like - manner,
quality sdrvices that
unlock the potential for
“growth e
compatitiveness of SMEs
inrural as we1| as in the

urban areas

information from other el
| SMEs/orgamzatlons websites.

n through the BIS dy o e -JE?Gmarep rices Online

U president of the United Republic of
Tanzania, Hon. Benjamin Mkapa,

Mission ad :
- b mires Hm SIDO SME catalogue P
BUS”‘IEbD o .. during the Central Zone exhibition h‘,‘(f ¥
: | NFORMATIONDE - I: create aﬂgd ;::?: “held in singida &n i14_“' " Oetaber ﬁ:‘!
- = ~— indigenous — a565; More.:..
SERV|CE=; entreprensurial  base o
through::the=promotion = == S [ ]

‘and-supporti to th-e e e e e e e e

davalo opmant of SMEs ! i i " i = " b
By providing them with on
businessdevelopment e

T JanTe T M e e e e

ENJOY

00000

00000 financial services ..o
damand: Priority is
6500 igiveni kel produekive i

00000 reconomic—sectors —that
00000 ‘eontribute "R eealth I e e
craation, SME SIDO REGIONAL OFFICES

DDDDD
00000

nessman waiti

el B e PRODUCTS (==Y SNgE===
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Application of Informatlon & Communication |
Technologies to SMEs - What ICTs Can SMEs Use? |

=Other Office automation

applicatiOnS Welcome to Jamani's Internet Cafe!
The market indicates that Servces Specifcasion frce | | Frodact e
ICTs can reduce time and | e A sSimple business plan
money costs of business o]

processes, and can improve | S S |
the certainty and quality of | IE=he | e D ——

those processes.

Mt wenfef

Our prac BAGAMSYT O

* General office application
Tradning Tinwrk

" [nformation Production e.g. Hsenmgy 0300 1
. Evenags 1200 - 2200
use of Word processing for P
creating documents,
spreadsheet for calculations, —
Presentation for creating and M E e R R
: : o) N intnge by B Manaan
presenting issues and desktop Jan T | e Cginiste gomainene]  Painings by il ang
blishing fi ti S| e ot
pubiishing 1or creating ot incoree| TR At gl "o e e e e
promotional materials. &

.~ “ICTfor SMEs Workshop, 13th December 2005 | 17
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Application of Informatlon & Communication |
Technologies to SMEs - What ICTs Can SMEs Use? |

#]MYOB Accounting Software for Small Business - Microsoft Internet Explorer g@
File Edit View Favorites Tools Help -"f

=Other Office automation |Qw-o ¥ E 4 Pws frmem @ 223 40D 3

applications e —

About Us | Contact | Purchase Software @ &

- SpeC1allzed Ofﬁce MYOB Mind Your Own Business. Smarter. ® | Find Products M
application Home | Products | Services | Payroll | Support | Partners | Mews | Site Map o Onfine Store

MNew 2006 Upgrades

= Accounts Packages e.g.
MY OB-provides sound
financial management for a
small business with simple
accounting needs that includes

AccountEdge 2006

AccountEdge 2006 Network Edition
Premier Accounting 2008
BusinessHBasics V2

FirstEdge V2

Find out how to receive a $50
OfficeMax gift cerificate

WYOB Ltd. Announces Management
Buyout of US Operations D |

see why other small business owners agree @

Tips of the Week

sales, banking, expenses, and “aﬁ e !% o) g%. T g e
2006 | ! - - * AccountEdge Network Edition
customer management. = T s T e T ®
= HR Packages =~__J Considering MYOB? '-:- " “ Currentt:ustumersrgm G
= Business Plans generation for m EusinessEssentlals featuring BusinessBasics ik
. £79 Upgrade to BusinessBasics v2
SMES etc. t 1 UpErade | Buy Uownload | J'J,ffu;JI_JJ Learn More $199 (g n Preier Aczouning 2006
e e S e e 12y
‘*.—_;*.— = e \ﬂfor SMEs Workshop, 13th December-2005 18

— - T - ——



A BUsINEss (7.
SWOP z | NFORMATION )
5
Jr/ JEZ L S ERVICES

Application of Information & Communication
Technologies to SMEs - What ICTs Can SMEs Use?

=*Other Office
automation M- Teansaction:L
appllcatmn.s. . [Cuame] Ccity_|Date|Total-Sum) || Define View M:,'-T.ransactiun-l As
*"[nformation Codd |London! ... | 20000 ﬁiﬂlgtsmmn;; Ciléy, Date,
Systems Codd |London|.. | 36000 S Total-Sun=Frice*Qni
/Databases Martin|Baris | | 25 000 From Cutomer, Transaction, Product
= Information storing | |Martin|Paris | ... | 24000 ||| Whete Custmﬂr.(ijmsactjnn.E#
and retrieval Fxternal View & Transaction.P#=Product.P#
applications - —f
SR Y| % Bme | o (Mg o =8al @ .
g2 Rockyille Techno : Database E . T]m]sﬂﬂtiun
T, Bome | ie] CriyC H Dtk O
Z;Z:E: table by entering data m@ Eagev EI‘[I] 1 1 21 .I]]- EI]
Companyassets >
o n |Paris ; f ig g} gg
Company Information L[mﬂ. .
s 1|2 8m) 2
Switchboard Ikems
Time Card Expenses
| | 03

|
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Open Source Software(freedom to use, modify and redistribute
software) has fascinating potential to solve some of the obstacles

being encountered in SMEs

1. Open source software
could increase the
affordability  of using
ICT in SMEs by
eliminating licence

costs, reducing piracy & |

implementation/support
charges.

2. Open Source Software
for SMEs
Implementations
reference

3. Building local Industry &
localized use of ICT

GARIUSHURU.xIs - OpenOffice.org 1.1.3

==X

Faili Hariri Angalia Chomeka Fomati Zana Data Dirisha Msaada
|C: Documents and Settings’user| My Documents Cj I__jT = E . % J"o - % J
| Arial o~ B i U A|==== oﬁ%ﬂm.‘?ﬁm’ iE = -
e | == = |
o’ A B | c | D | E | F | e | |
5 1 T282.5 0.2 1456.5 1689540

B
@ | s
- —1
* e

7

B -
el 4| » |21, Sheet1 {Sheetz f Sheets /. [141] »
Laha 1 [ 3 TAE_Sheet] 100% SAMIFU = Jumla=0

Paymaster

check out our other sites =>  treshna bond framework  bonddb database  papyrus reporting cs

ERIE Faymaster iz an open free roll and HR applic t d signed for =small to large
organ ations. It works b t h p t em f r paying emplo usin Journal entries and a
fldg s for storing the t.n ustomis bII:- kd I It th

superannu tiorﬁ :IIIEE o
= = =  __  ICTfor SMEs Workshop, 13th December-2005- =

sults to h Ip meet
II Co mpl t I eav ay t :r all ces
zome of th th ngs th pa

the div .
ttfr

20

=
roll s tmc hdl P.fmat

gnome and uses postgresqgl for its databa bkd
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One of the aspects that makes an OSS project better is the
developers and the commitments around the world.

The critical mass of distributed developers insure that the best
projects will be maintained

OSS makes it easier to develop in-house support/OSS forum or to
choose from competing OSS support firms like UCC, Unisystems etc.

EH ! Taroarss Fres arsd O Souarce Sofifmares Sascciasbion-TAF (9558 - Horse - - M r oo nler et Fxpmbores

[ =5 | 2 b L et = =
Ihe 30 mece - G0y - @] e S Sewen Favoetes ) - w5 P = s R

L A et = e, B e o, By

establishment e e e e S S
Of an i Tar=ania Fres and OoanSHurss Soft eears Ses=acia - iom
TAFDSSMA

association to e | S —

ol -y Lo oad
= LY p—— L e
pr0| I IO e e uSe —— Tt - Fr\-:-: - 5i:=-:r-5 ierom S e IFOSS on e r e T TS = O L. Aot nn W e
e TSR n o ,llur\-l B T o :l:l::-': o kot Ser ood e el L B reloas =
. A beyari PSS l.-r Blew) oS gEdeeTi 18 FOEE Setsl eeicia etk
NM&=-s=s Fridacts L Hﬁ '-'.ﬂ :' =
kb L et Sl e Sl ol creree s el 5 Deadn gew e Cets s e el Memas - Fonlrerreat sl
L s il 1 el b Eetress Soframrs o oroakereed  ecbele s emrpceret o BEEeEdl S
e - chasgs 98 EofTrdeS. S0, necEns =0 onlhrg s
L SoE . CAT Eoarneas. tSe oioadesct {eoarcom ooede ) = ot e O ohem
anzanla ....... = - B T = e A et ars. Cl-ped E—u-ul_-:- - J'\-FC'lr\-l':!-ll rgm Frao
Schwara T5FEs i #2 dormeeasi. Ie soie = s be-cfida. Foo -t L o
D l o T - el raaiE Ay P mela, el =
e
[] [RTECN B Wi e MOIDE orecisrrscm o Tarcarsa b pood s-forrreadsos & e e T e
Jr— T Sl TRew ol S desse Sl Sedl e Salteass Feas, desd Eha Area ST e
—= E el IReTrees bt Do Ches FOrscd  Ceecslppeeesed o SR S IR | =
o Bt el AN skl o veterw oeng BRG] Coaindiee FOD RS s e el e
T TEraEris. - Elpgsacliasrscenl
e e el U -
- - - S nin SIF o RBaas dhees recEnrch on FOGE on TeRa2eros ooesed se - et e b | e
LoEs ey D08 e Bubrrdagian = wmiss Ssrk O cess deistacs of! clieE AETErs.
= it BT - o e mabird worlarg Feeeers. sbhatresscis arsd refsiscd be e - e SRt Sl g
For popiteeg o Sea et Cpme—m Soearcge
L e = W O - ot e Ll - =L e S oF Fepeaecierss weben o= o= e W
Haochimm s i TR aleE P Sl T ] _'\-_;:Q- 2 el i
el ekl res Cee e s e e - B E R — [ gp———
e e Eiete D Telend e e (= i Poow - s
Farud e e - e L T L [ s § e
Ficar e W el e I L e e N et ol o
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* OSS used to be famous for
backend(technical people) but
now even end users are
comfortable as there are
windows environment (various
Window based Linux
Distributions) and improved
desktop applications (Open
office, Mozilla web browser,
Paymaster etc)

« Some have been localized in
Swahili e.g. Kilinux
(www.Kilinux.udsm.ac.tz) i.e.

Jambo office and
Mozilla(www.costech.or.t

z/kkk) 1.e tuwasiliane
Projects._

=
=
S

“Cd Using Open Source Software in SMEs

« Given the demand for security, portability, localizability & affordability the
philosophy of OSS is unified and fits into SMEs business.

2] Isiyojinal - OpenOffice.org 1.1.3

Faili Hariri

Angalia Chomeka Fomati Zana Dirisha Msaada

Jll;mm Y D@ kS S|k @

msingi Jlr 5 Mew Ror _]|m_] B i El= == i=DiE Eé-",ﬁ_:'

@%+ 0F 5% -5 BLGRE o

IAndlko Matml erter
-MicroSoft Word
RahaJedwali-Calc
-MicroSoft Excel
Wasilisho-Impress
-MicroSoft PowerPoint
Uchoraji-Draw
-Desktop publishing
Andiko la HI'ML
-HTML Editor

Ukurasal /1

Chaguo-msin ai [100% |cHomexa | saniEu lane
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ICT areas & cost Impllcatlon
* Hardware ‘

» Software

* Networks

* Internet

* \Website
 Awareness
* Training
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ICT areas & cost Implication
« Hardware(Computers, Printers, Scanner, Phones etc)
— Purchase (Brand, non-Brand and refurbished PCs)
— Operating costs (printer ink/toner, disks/USB, electricity etc).
— Maintenance
« Preventive maintenance
« Corrective maintenance
« Spare Parts for replacements
« Software(Office applications, Specific (HR,Acc. package etc)
— Purchase
— Licenses(Proprietary vs. Open Source)
— Implementation(data entry etc)
— Maintenance/Management(Support)
* Networks
— Deployment (Installation & Configuration)
— Technical Support
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ICT areas & cost Impllcatlon
Internet(Leased line, Wireless, RipWave, CDMA, Dialup)
— Initial setup cost (Equipment & Installation)

— Monthly Charges

Website

— Content Preparation(identification & digitization)

— Web design and hosting

— Web Maintenance(Content updating etc)

Awareness(Decision Makers, Entrepreneurs etc )

— Auvailability & appropriate use of ICTs

— Linkage of ICT and business/entrepreneur goals

Training

— End User(Office application,Internet/Email, Desktop Publishing,
Accounting Package, HR etc

— Technical (IT Essentials, CISCO, MCSE, Linux Admin.)

Consultancy(Cut across e.g.study appropriate & effective use of ICT
in the enterprise)
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Concluding thoughts

S Fossibilities
fram
mfarm:rhc-n and

— cammunication
& rechnology

Euslness Issues

= Bld Communiky
= O Cosi=

" Grovw Revenucs

g
A

Marfret Semrnrds

Business

FTechmology offering

"It is not the strongest species that survive, nor
the most intelligent, but the ones most
responsive to change”
Charles Darwin
The origin of the species
A —————— ~____ICT for SMEs Workshop, 13th December 2005 = 26
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Thank you for listening

Presenter:

E.N.Nfuka B.Sc(Havana), M.Sc(Barcelona),
Deputy Managing Director

University Computing Centre(UCC).
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